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SECOND REGULAR SESSION

HOUSE BILL NO. 1712

96TH GENERAL ASSEMBLY

INTRODUCED BY REPRESENTATIVE GRISAMORE.

 5668L.01I D. ADAM CRUMBLISS, Chief Clerk

AN ACT

To repeal section 660.023, RSMo, and to enact in lieu thereof one new section relating to a

telephone tracking system for in-home services providers.

Be it enacted by the General Assembly of the state of Missouri, as follows:

Section A.  Section 660.023, RSMo, is repealed and one new section enacted in lieu

2 thereof, to be known as section 660.023, to read as follows:

660.023.  1.  All in-home services provider agencies shall, by July 1, 2015, have,

2 maintain, and use a telephone tracking system for the purpose of reporting and verifying the

3 delivery of home- and community-based services as authorized by the department of health and

4 senior services or its designee.  Use of such system prior to July 1, 2015, shall be voluntary.  The

5 department of health and senior services, in collaboration with other appropriate agencies,

6 including in-home services providers, shall establish a telephone tracking system pilot

7 project, implemented in a county with a charter form of government and with more than

8 six hundred thousand but fewer than seven hundred thousand inhabitants, a county of the

9 first classification with more than ninety-two thousand but fewer than one hundred one

10 thousand inhabitants, and a county of the first classification with more than two hundred

11 thousand but fewer than two hundred sixty thousand inhabitants.  The department may

12 subcontract with a statewide vendor as necessary for the purchase of products or services

13 required to administer the telephone tracking system pilot project under this section.  The

14 pilot shall be implemented and operational by July 1, 2013.  At a minimum, the telephone

15 tracking system shall: 

16 (1)  Record the exact date services are delivered; 

17 (2)  Record the exact time the services begin and exact time the services end; 

18 (3)  Verify the telephone number from which the services were registered; 
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19 (4)  Verify that the number from which the call is placed is a telephone number unique

20 to the client; 

21 (5)  Require a personal identification number unique to each personal care attendant; and

22 (6)  Be capable of producing reports of services delivered, tasks performed, client

23 identity, beginning and ending times of service and date of service in summary fashion that

24 constitute adequate documentation of service.  

25 2.  The telephone tracking system shall be used to [process payroll for employees] track

26 payroll hours and for submitting claims for reimbursement to the MO HealthNet division.  

27 3.  The department of health and senior services shall promulgate by rule the minimum

28 necessary criteria of the telephone tracking system.  Any rule or portion of a rule, as that term

29 is defined in section 536.010, that is created under the authority delegated in this section shall

30 become effective only if it complies with and is subject to all of the provisions of chapter 536

31 and, if applicable, section 536.028.  This section and chapter 536 are nonseverable and if any of

32 the powers vested with the general assembly pursuant to chapter 536 to review, to delay the

33 effective date, or to disapprove and annul a rule are subsequently held unconstitutional, then the

34 grant of rulemaking authority and any rule proposed or adopted after August 28, 2010, shall be

35 invalid and void.  

36 4.  As new technology becomes available, the department may allow use of a more

37 advanced tracking system, provided that such system is at least as capable of meeting the

38 requirements listed in subsection 1 of this section.  

39 5.  [The department of health and senior services, in collaboration with other appropriate

40 agencies, including in-home services providers, shall establish telephone tracking system pilot

41 projects, implemented in two regions of the state, with one in an urban area and one in a rural

42 area.  Each pilot project shall meet the requirements of this section.]  The department of health

43 and senior services shall, by December 31, 2013, submit a report to the governor and general

44 assembly detailing the outcomes of [these] the pilot [projects] project.  The report shall take into

45 consideration the impact of a telephone tracking system on the quality of the services delivered

46 to the consumer and the principles of self-directed care.  

47 6.  In the event that a consensus between in-home service providers and representatives

48 from the executive branch cannot be reached, the [telephony] telephone report issued to the

49 general assembly and governor shall include a minority report which will detail those elements

50 of substantial dissent from the main report.  

51 [7.  No interested party, including in-home service providers, shall be required to contract

52 with any particular vendor or provider of telephony services nor bear the full cost of the pilot

53 program.]
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